
CountryCountryCountryCountry Trustmark logoTrustmark logoTrustmark logoTrustmark logo Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmark URLURLURLURL Name ofName ofName ofName ofTrustmarkTrustmarkTrustmarkTrustmarkOperatingOperatingOperatingOperatingorganizationorganizationorganizationorganization Type of organizationType of organizationType of organizationType of organization ApprovedApprovedApprovedApprovedbusinesses /businesses /businesses /businesses /websiteswebsiteswebsiteswebsites Possess its own code ofPossess its own code ofPossess its own code ofPossess its own code ofconductconductconductconduct Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmark Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmarkOperatingOperatingOperatingOperatingorganizationorganizationorganizationorganization Annual feesAnnual feesAnnual feesAnnual fees ReexaminationReexaminationReexaminationReexamination Sanctions forSanctions forSanctions forSanctions fornon-compliancenon-compliancenon-compliancenon-compliance Alternative DisputeAlternative DisputeAlternative DisputeAlternative DisputeResolutionResolutionResolutionResolution Handling cross-borderHandling cross-borderHandling cross-borderHandling cross-bordercases or collaborationcases or collaborationcases or collaborationcases or collaborationwith other trustmarkwith other trustmarkwith other trustmarkwith other trustmarkorganizations.organizations.organizations.organizations. Cooperation with lawCooperation with lawCooperation with lawCooperation with lawenforcementenforcementenforcementenforcementorganizationsorganizationsorganizationsorganizationsReliability SealReliability SealReliability SealReliability SealProgramProgramProgramProgram http://www.us.bbb.org/WWWRoot/SitePage.aspx?site=113&id=e9778b88-55e0-40b5-9145-583edb1e8e82 BBB Online Established in 1912. Nolonger accepting newapplications for its Privacyseal program. Prior toOctober 1, 2007, new BBBAccredited Businessesreferred to themselves asBBB members. There are128 BBB offices in the U.S.,Canada and Puerto Rico. 39409 websites Standards for EthicalOnline BusinessPractices Reliability SealReliability SealReliability SealReliability SealProgramProgramProgramProgram BBB Online Fees vary basedon the size of thecompany. Every accreditedbusiness ismonitored forcontinuingadherence to itsstandards. Withdrawal Accepts complaintswhether or not thebusiness is its AccreditedBusiness. Tested ODR platformwith TrustUK in 2006.Signed MOU with ECNetwork. Was themember of GTA.. Federal TradeCommission（FTC)buySAFE SealbuySAFE SealbuySAFE SealbuySAFE Seal www.buysafe.com BuySafe Inc. . A private company.Purchases can beguaranteed up to $25,000by a bond from buySAFEand its surety partners,Liberty Mutual, Travelers,and ACE USA. BuySAFEand TRUSTe formedstrategic partnership. over 3,000businesses buySAFE privacy &security policy, buySAFEterms & conditions,Liberty Mutual privacypolicy, surety terms &conditions and LibertyMutual indemnityagreement buySAFE SealbuySAFE SealbuySAFE SealbuySAFE Seal BuySafe Inc. . Free of charge Monitors everytransaction Problem TransactionResolution services. only in the U.S.TRUSTeTRUSTeTRUSTeTRUSTe www.truste.org TRUSTe An independent, nonprofitorganization providesprivacy seal programs.Founded by ElectronicFrontier Foundation (EFF),Commerce.Net in 1997.BuySAFE and TRUSTeformed strategicpartnership. 2940 License agreement,Truste Master LicenseServices Agreement TRUSTeTRUSTeTRUSTeTRUSTe TRUSTe Price differs basedon business'srevenue. （$649-）additional URL's$250-  Monitors throughout the year Removal of theTrustmarks andpotentially referralof the business tolaw enforcement. Watchdog DisputeResolution A member of Asia-PacificTrustmark Alliance. Has a very closerelationship with theFederal TradeCommission (FTC), refersall applicable informationto the FTC for itsenforcement proceedingsand is also a recognizedindependent disputeresolution provider forthe EU Safe HarborProgram under the FTCand Department ofCommerce’s jurisdiction.VerisignVerisignVerisignVerisign www.verisign.com Verisign Inc. Established in 1995. Aprivate security solutionprovider. Handling as manyas 31-billion Web and emaillook-ups every day. 750000 VerisignVerisignVerisignVerisign Verisign Inc. Differs dependingon products. True128-Bit SSLCertificates is$995  subsidiaries and affiliatesin over 20 countries has assisted in developinglegislation of governmentsand internationalorganizations includingthe European Commissionand the UN Commissionon International TradeLaw.SquareTradeSquareTradeSquareTradeSquareTrade www.squaretrade.com/pages/ SquareTrade Inc. An independent warrantyprovider established in1999.  Through partnershipswith an insurer, it provideswarranty and ODR service. 3 million Service Agreement SquareTradeSquareTradeSquareTradeSquareTrade SquareTrade Inc. $9.50/per month Provides ODR servicearising from eBaytransactions with charge.Web AssuredWeb AssuredWeb AssuredWeb Assured www.webassured.com/aboutwa.cfm Web Assured.com Established in 1995. Besideits TM scheme,  there is apatent-pending systemcalled ShopAssured Plug-inwhich buyers can evaluateonline sellers. Sellers whodo not conduct goodbusiness practice will belisted on "Watchlist". Itsmembers who have been ingood standing for at leastone year are automaticallygranted coverage for up to$200 per transaction. 8000 members Universal Standard ofEthics and WebassuredMembership Agreement Web AssuredWeb AssuredWeb AssuredWeb Assured Web Assured.com 1-year-membership :$180-980. 3-year-membership :$140-780 (peryear). Prices aredifferent dependingon e-merchants'revenue. Provides AutomatedDispute ResolutionSystem (AdDResS)  andaccepts complaintsagainst non members withno charge.SecuritySecuritySecuritySecurityVerification SealVerification SealVerification SealVerification Seal www.safeshoppingnetwork.com The Safety SearchInc. Formed in2000. The web'sonly search engine thatconnects the world's testedsafest shopping web sitesto over six million onlineshoppers each month. Over 4500 SecuritySecuritySecuritySecurityVerification SealVerification SealVerification SealVerification Seal The Safety SearchInc. Individual Listings -$298, UnlimitedListing Package -$989.CanadaCanadaCanadaCanada GuardianGuardianGuardianGuardianeCommerceeCommerceeCommerceeCommercePrivacy SealPrivacy SealPrivacy SealPrivacy Seal www.guardianecommerce.net/ GurdianeCommercePrivacy SealProgram An independentorganization. Administeringthrough: Web sitemonitoring, evaluation andseal certification of Website, and online consumerprotection.  Code of ethics and siterequirements. GuardianGuardianGuardianGuardianeCommerceeCommerceeCommerceeCommercePrivacy SealPrivacy SealPrivacy SealPrivacy Seal GurdianeCommercePrivacy SealProgram One Year PrivacySeal is $19.99USD. Yearlyrenewal fee is$25.00 USD. Accepts complaints ononline and notify theappropriate lawenforcement orregulatory agency, for thepurpose of furtherinvestigation and actionagainst perpetrators ofInternet crime.AustraliaAustraliaAustraliaAustralia paymatepaymatepaymatepaymatetrustmarktrustmarktrustmarktrustmark www.paymate.com.au/ Paymate Pty Ltd A privately-held companyestablished in 2000.Paymate provides a secure,accurate and reliableInternet payment service.Used in 37 countries. TrustMark Terms &Conditions paymatepaymatepaymatepaymatetrustmarktrustmarktrustmarktrustmark Paymate Pty Ltd Differs fromaccount types.AU$3.30-33 permonth Accepts complaints ononline. If consumers failto settle, they can filecomplaints toombudsman.South AfricaSouth AfricaSouth AfricaSouth Africa thawtethawtethawtethawte www.thawte.com/home.html thawte Launched in 1995. A privateorganization is owned andoperated by VeriSign, Inc. Yes. thawtethawtethawtethawte thawte Differs dependingon products. $149-$ 899.
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CountryCountryCountryCountry Trustmark logoTrustmark logoTrustmark logoTrustmark logo Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmark URLURLURLURL Name ofName ofName ofName ofTrustmarkTrustmarkTrustmarkTrustmarkOperatingOperatingOperatingOperatingorganizationorganizationorganizationorganization Type of organizationType of organizationType of organizationType of organization ApprovedApprovedApprovedApprovedbusinesses /businesses /businesses /businesses /websiteswebsiteswebsiteswebsites Possess its own code ofPossess its own code ofPossess its own code ofPossess its own code ofconductconductconductconduct Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmark Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmarkOperatingOperatingOperatingOperatingorganizationorganizationorganizationorganization Annual feesAnnual feesAnnual feesAnnual fees ReexaminationReexaminationReexaminationReexamination Sanctions forSanctions forSanctions forSanctions fornon-compliancenon-compliancenon-compliancenon-compliance Alternative DisputeAlternative DisputeAlternative DisputeAlternative DisputeResolutionResolutionResolutionResolution Handling cross-borderHandling cross-borderHandling cross-borderHandling cross-bordercases or collaborationcases or collaborationcases or collaborationcases or collaborationwith other trustmarkwith other trustmarkwith other trustmarkwith other trustmarkorganizations.organizations.organizations.organizations. Cooperation with lawCooperation with lawCooperation with lawCooperation with lawenforcementenforcementenforcementenforcementorganizationsorganizationsorganizationsorganizationsTrustmark schemes in the U.S. and other regionsTrustmark schemes in the U.S. and other regionsTrustmark schemes in the U.S. and other regionsTrustmark schemes in the U.S. and other regionsCountryCountryCountryCountry Trustmark logoTrustmark logoTrustmark logoTrustmark logo Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmark URLURLURLURL Name ofName ofName ofName ofTrustmarkTrustmarkTrustmarkTrustmarkOperatingOperatingOperatingOperatingorganizationorganizationorganizationorganization Type of organizationType of organizationType of organizationType of organization ApprovedApprovedApprovedApprovedbusinesses /businesses /businesses /businesses /websiteswebsiteswebsiteswebsites Possess its own code ofPossess its own code ofPossess its own code ofPossess its own code ofconductconductconductconduct Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmark Name ofName ofName ofName oftrustmarktrustmarktrustmarktrustmarkOperatingOperatingOperatingOperatingorganizationorganizationorganizationorganization Annual feesAnnual feesAnnual feesAnnual fees ReexaminationReexaminationReexaminationReexamination Sanctions forSanctions forSanctions forSanctions fornon-compliancenon-compliancenon-compliancenon-compliance Alternative DisputeAlternative DisputeAlternative DisputeAlternative DisputeResolutionResolutionResolutionResolution Handling cross-borderHandling cross-borderHandling cross-borderHandling cross-bordercases or collaborationcases or collaborationcases or collaborationcases or collaborationwith other trustmarkwith other trustmarkwith other trustmarkwith other trustmarkorganizations.organizations.organizations.organizations. Cooperation with lawCooperation with lawCooperation with lawCooperation with lawenforcementenforcementenforcementenforcementorganizationsorganizationsorganizationsorganizationsTaiwanTaiwanTaiwanTaiwan SOSASOSASOSASOSA www.sosa.org.tw/index.asp/ Secure ShoppingOnline Association(SOSA) Founded in 1999, a self-regulating non-profitorganization. Workingclosely with its government 150 Code of Best Practice SOSASOSASOSASOSA Secure ShoppingOnline Association(SOSA) Assessment fee :T$1000 annualLicense fee :T$5000-10000 Annual A punishment willbe made by SOSA SOSA-ODR A member of Asia-PacificTrustmark Alliance.South KoreaSouth KoreaSouth KoreaSouth Korea e-Trust Marke-Trust Marke-Trust Marke-Trust Mark www.kiec.or.kr/english/index.asp KIEC Founded in 1999. Providesgovernment-accreditedmarks 63 eTrust CertificationProgram e-Trust Marke-Trust Marke-Trust Marke-Trust Mark KIEC US$1,000 for largecompanies andUS$300 for SMEs. Annual Withdrawal Handled by E-CommerceMediation Center since2000. A member of Asia-PacificTrustmark Alliance.TrustSgTrustSgTrustSgTrustSg www.trustsg.com.sg/v3/index.html National TrustCouncil (NTC),InfocommDevelopmentAuthority ofSingapore (IDA). Has operated by NationalTrust Council since 2001and worked together withCASE and CommerceNetSingapore(CNSG). 1050 TrustSg Core Principlesdeveloped by NationalTrust Council. TrustSgTrustSgTrustSgTrustSg National TrustCouncil (NTC),InfocommDevelopmentAuthority ofSingapore (IDA). Application fee isS$50-100B2B：S$1600-3100, annuallicense = S$400-800B2C：S$800-1600,annual license =S$600-900. Annual Withdrawal of thecertification Consumer Net Singaporeand CASE provide ADRservice to TM holders. A member of Asia-PacificTrustmark Alliance.CaseTrustCaseTrustCaseTrustCaseTrust www.case.org.sg/index.htm ConsumerAssociation forSingapore (CASE) A non-profit, non-governmental organizationestablished in 1971.Facilitating membershipssystem and receivessubsidy from thegovernment. 500 Case Trustmembers.1200shops. Aligns to the TrustSgcore principles. CaseTrust Criteria for webfront businesses. CaseTrustCaseTrustCaseTrustCaseTrust ConsumerAssociation forSingapore (CASE) Application fee:S$50, Audit fee:$S1100-2000,Annual license fee:S$600-2000.Application fee forCase Trust webfront membershipS$50. The membership isvalid for 4 years.InterimAssessment isdone in the 3rdyear. Mysteryshopping will alsobe conducted fromtime to time. Warning letter →suspension →expelling Internal mediation centerwith charge. A member of Asia-PacificTrustmark Alliance.ThainlandThainlandThainlandThainland VerifiedVerifiedVerifiedVerified www.dbd.go.th/eng/e-comm/ec_trustmark.phtml Department ofBusinessDevelopment,Ministry ofCommerce (DBD) Established in 2002 as partof the governmentreorganization to promotee-commerce includingtrustmark. 12 Articles of Department ofBusiness Development onthe Use of CertifiedSymbol as a Credit for E-Commerce Operation VerifiedVerifiedVerifiedVerified Department ofBusinessDevelopment,Ministry ofCommerce (DBD) Free of charge Annual Withdrawal Will be a  member ofAsia-Pacific TrustmarkAlliance in 2008.MexicoMexicoMexicoMexico Mexican InternetMexican InternetMexican InternetMexican InternetAssociationAssociationAssociationAssociation(AMIPCI)(AMIPCI)(AMIPCI)(AMIPCI) www.amipci.org.mx/index.php Mexican InternetAssociation(AMIPCI)  Operating since January2007. Collaborates with theMinistry of the Economyand the Federal Consumer(PROFECO) 150 members MexicanMexicanMexicanMexicanInternetInternetInternetInternetAssociationAssociationAssociationAssociation(AMIPCI)(AMIPCI)(AMIPCI)(AMIPCI) Mexican InternetAssociation(AMIPCI) A member of Asia-PacificTrustmark Alliance. Collaborates with theMinistry of the Economyand the FederalConsumer (PROFECO)ＪａｐａｎＪａｐａｎＪａｐａｎＪａｐａｎ TradeSafeTradeSafeTradeSafeTradeSafe www.tradesafe.co.jp/english/index.html TradeSafe Inc. Established in 2006 by OPTInc., e-marketing companiesand will provide services toguarantee e-commerce in2008. Currently, laststage ofbusinessdevelopment Yes. TradeSafe Inc.TradeSafe Inc.TradeSafe Inc.TradeSafe Inc. TradeSafe Inc. Application fee :\26250. Accreditedbusinesses is topay 1% ofpayments. Monitors everytransaction. ADR will be doneby EC Network. A member of AsiaTrustmark Alliance. A member of Asia-PacificTrustmark Alliance.
SingarporeSingarporeSingarporeSingarpore

TM+Organizations(EN)1212.xls Page 2


